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Dear Community Agency,
Second Harvest Food Bank’s mission is to feed hungry people in our community. We do this through our
programs as well as through the efforts of partner agencies in our region that distribute food to hungry
people in need. For the past four years, the Food Bank has also helped people apply for Food Stamps,
also known by the name SNAP, or Supplemental Nutrition Assistance Program. Food Stamps, which was
recently re-named “CalFresh” in California, is a federal nutrition program that provides low-income
families with money to purchase food on a monthly basis.

Participation in this program is important; it
reduces hunger, and allows a family to
allocate their limited resources to pay for
necessities like shelter or transportation.
CalFresh (Food Stamp) dollars, because
they are spent locally, are also an economic
benefit to our local communities. As our
2009 Hunger Index study shows, CalFresh
provides almost half of the “missing meals”
needed to end hunger in our local
communities—almost double what the
Food Bank provides.
Despite the benefits to the program, participation is critically low due to lack of knowledge about the
program and challenges with the application process. Second Harvest Food Bank has conducted
community outreach and education to dispel some of the myths about the program and encourage
participation. In 2009-2010, our Food Stamp Outreach Team assisted 2,200 households—representing
approximately 6,000 people—with the CalFresh application. However, our Outreach staff cannot do it
alone. According to research from California Food Policy Advocates, thousands more people in Santa
Clara and San Mateo Counties—almost 100,000—are eligible for the program but not enrolled.
Much of our success as a food bank is due to the efforts of our partner agency staff and volunteers, who
are daily working to distribute food to low income people. Because of your entrée in the lives of
community members, you can be key trusted agents to help promote CalFresh to your clients. While not
every family is eligible for the program, it’s important that those that are get connected to CalFresh to
supplement their monthly food needs, which will reduce food insecurity and hunger in our community.
So how can you help promote CalFresh? This toolkit is your guide. In it, you’ll find an overview of
CalFresh eligibility, partnership ideas, talking points for clients, and helpful tools to use in the
community. Together, we can work to close the hunger gap in our region.
Sincerely,

2

What is CalFresh?
CalFresh, formerly known as Food
Stamps (known nationally as SNAP,
the Supplemental Nutrition
Assistance Program) a is a
federally-funded nutrition assistance
program for low-income families and
individuals.

In October 2010, California re-named the
SNAP program to CalFresh.

CalFresh benefits…
Are not paper stamps. Benefits are issued on an Electronic Benefits
Transfer (EBT) card, which works like a debit card.
Can be used at most large grocery stores and many farmers’ markets.
Can be used to purchase most food items, and seeds to grow food.
They cannot be used to purchase household items, cigarettes, alcohol,
pet food, or prepared meals.
Are available to everyone who is eligible. The federal government has
placed no limit on how many Food Stamp benefits are issued
nationwide.

The current EBT card in
California as of the printing
of this publication
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Why Promote CalFresh?
CalFresh benefits our state and local communities.
•

CalFresh is funded by the federal government, NOT the state. According to the USDA, every $1 of
Food Stamp benefits spent in a local store spurs $1.79 in local economic activity. 1

•

When a household receives CalFresh benefits, it frees up income for them to spend on other taxable goods,
like clothing and furniture, increasing the amount of sales tax revenue to county and state budgets.

CalFresh enables low-income
individuals and families
to eat better and healthier.
When families use CalFresh benefits to purchase food,
they are able to allocate more of their income to other
basic needs like shelter costs.

Residents of Santa Clara County and San Mateo County are not
getting the benefits they are entitled to.
•

According to California Food Policy Advocates, only 51% of those in Santa Clara County, and 20% of those
in San Mateo County who are income-eligible for food stamps are participating in the program. This amounts
to about 100,000 people (60,000 people in Santa Clara County and over 40,000 people in San Mateo County)
that could be receiving benefits and aren’t.2

•

It’s estimated that Santa Clara and San Mateo counties are collectively losing out on over $138 million a
year in benefits, and over $248 million in local economic activity due to these low participation rates!

•

Lack of information or misinformation, fear of government, and confusion about the application process are
all barriers to higher participation rates.

•

Here’s where your agency can help educate clients about the program, let them know they could be eligible,
and encourage them to apply!
1

Kenneth Hanson, The Food Assistance National Input-Output Multiplier (FANIOM) Model
and Stimulus Effects of SNAP Economic Research Report Number 103, October 2010, available
at www.ers.usda.gov/publications/err103

2

Tia Shimada, California Food Policy Advocates, Measuring County Food Stamp Performance 2008:
Using the Program Access Index to Analyze California’s 58 Counties. November 2009.
available at: http://www.cfpa.net/foodstamps/2008_PAI/2008_PAI.pdf
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Frequently Asked Questions
Are CalFresh benefits a form of welfare that I have to pay back?
No, Food stamps are a nutrition assistance program that you do not have to pay back.

Shouldn’t CalFresh go towards someone who needs the money more than me?
Everyone who is eligible for CalFresh benefits is entitled to receive them. There will never be a shortage
of CalFresh dollars!

I am a single person, am I eligible for CalFresh?
Yes, you could be eligible. You do not need to have children to receive
CalFresh.

I am homeless. Are homeless people eligible for CalFresh?
Yes. You can receive CalFresh if you are homeless. You do not need a mailing
address.

I have a job. Can I receive CalFresh?
Yes, you can have a job and receive CalFresh.

Someone in my household is undocumented. Can we still receive CalFresh?
As long as someone in the household is a citizen or Legal Permanent Resident (LPR), the household
could receive CalFresh for those eligible people. Living in a household that receives CalFresh will not
impact anyone’s application to become a citizen or LPR.

I have a car/home/retirement account. Can I still get CalFresh?
You may still qualify if you own a car, the home you live in, or have a retirement account. These are not
counted against your resource limit.

Can I get CalFresh, WIC, and food from the Food Bank?
Yes! You can receive CalFresh, WIC, and food from the Food Bank all at the same time.
I applied for CalFresh once before and wasn’t eligible.
Many eligibility rules have recently changed and you could be eligible now. It doesn’t hurt to apply!
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Who qualifies for CalFresh?
Only county eligibility workers can make a final decision about a client’s eligibility for food stamps.
However, everyone has a right to apply.
There are two basic eligibility criteria:
1. At least one person in the household must be a U.S. Citizen or Legal Permanent Resident.
2. At least one person in the household must NOT be receiving Supplemental Security Income (SSI).
A client that does not meet these basic eligibility criteria (for example, a family that is entirely
undocumented), can call the Food Connection Hotline to learn about food resources in their
neighborhood. 1-800-984-3663

Eligibility for most clients is based on the following aspects of their financial situation:
Income (the amount of money made per month) and
Resources (bank accounts or cash on hand)
In addition, consult the following sections that may apply to a particular household:
• Immigrants
• Persons receiving Disability Benefits
• Homeless
• Students
• Ex-offenders

Expedited Services (Emergency Food Stamps)
Those who qualify for Expedited Services can receive their food stamps within 3 business days after
applying. In order to qualify:
•

Monthly housing costs (including utilities) are more than the sum of the household’s income and
liquid resources for the month, OR a household has less than $150 in monthly income and $100
or less in liquid resources, OR the household is a migrant farm worker family with less than $100
in resources. Homeless clients are eligible to receive emergency food stamps.

•

Applicants only need to show proof of ID and work registration (if applicable) to get approval
for their first month of CalFresh. All other verifications can be postponed.
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Income
Households must make below the gross monthly income guidelines in the chart below (before taxes).
A “household” includes all people who buy and prepare food together.

Household size

Gross Monthly Income
(Before Taxes)
130% of Federal Poverty Level (FPL)

1
2
3
4
5
6
Each additional member

Maximum Monthly CalFresh
Benefit

$1,174
1,579
1,984
2,389
2,794
3,200
+405

$200
367
526
668
793
952
+150

Effective Oct 1, 2010-Sept 30, 2011

Notable Exceptions to the above income guidelines:
1. If a household member receives SSI, their income is not counted; however, this person must be excluded from
the household size.
2. If a household member is undocumented, any income that they earn is “pro-rated”; only part of their income is
counted. In most cases, this means the household can actually make more than the income limits, since less of
it is counted for the purposes of Food Stamp eligibility.
3. If someone in the household is elderly (60+) or disabled, the household does not have to meet the gross income
test, only the net income test (see below).
*See the next page for a list of what is and is not counted as income for a Food Stamp Household.*

Net Income Test
•

•

In addition to the gross income test, households must also qualify under a “net
income test.” This means that after expenses, monthly income must fall at or
below 100% of the FPL. At the time of the interview, an eligibility worker
will review a household’s monthly housing, utilities, medical, and childcare
expenses to determine if net monthly income is at or below 100% of the FPL.
The amount of expenses (and allowable deductions) determines how many
CalFresh benefits the household receives. The minimum amount a household
can receive is $16.
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What is and is not counted as “income” for CalFresh (Food Stamps)?
Type of
Income

Eligible
for
CalFre
sh

Counted as
Income

Supplemental
Security
Income (SSI)

No

No

Social Security
Disability
Insurance
(SSDI)

Yes

Yes

Retirement
(SSA)

Yes

Yes

Child Support
Payments

Yes

No

Wages

Yes

Yes

Alimony

Yes

Yes

Financial Aid
(students)

Yes, if
meet
student
criteria

No

Unemployment
Benefits

Yes

Yes
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Resources
What are resources?
 Bank Accounts
(checking or savings)
 Money from Insurance
Settlements

 Cash on hand
 Stocks and Bonds
 Inheritances

Resource Limits


Families with children (under 18): No limit* (New Rule as of 2010!)



Households with an elderly (60+) or disabled member: Up to $3000



All other applicants: Up to $2000

What is not counted as a resource?
•
•
•
•
•
•

Vehicles
Homes
Lots
Retirement Accounts
Life Insurance Policies
Personal Property

**Effective April 1, 2011, the resource limit will be waived for ALL
households, not just households with children. **
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Additional eligibility information for…..
Immigrants
Who is eligible?
 Undocumented immigrants are not eligible for CalFresh, but they can apply for benefits for other members of
their household who are Citizens or Legal Permanent Residents (LPRs), such as children. Only these eligible
members will be getting CalFresh and considered part of the “CalFresh Household.”
 Some other groups of immigrants—regardless of their immigration status—may be eligible as well, such as
refugees, asylees, and victims of domestic violence.

Mixed-immigration status households
 The County office only requests valid Social Security Numbers for those who have them.
 Undocumented immigrants applying for other household members do not have to list their immigration status
on their application.
 Eligibility workers are not allowed to ask a client about their immigration status.

Sponsored immigrants
 LPRs whose sponsor signed an affidavit of support (Form I-864) on/after 12/19/97 may have part of their sponsor’s
income counted (deemed) to their case, unless they are making below the 130% income limits even with their
sponsor’s support.

Effect on application to obtain residency or citizenship in the future
 Receiving CalFresh has NO effect on someone’s application to obtain citizenship or residency.
 CalFresh recipients are NOT considered “public charges” because CalFresh is not welfare or cash aid; it is a
nutrition program.

Confidentiality
 For Legal Permanent Residents, the County office verifies their residency information with U.S. Customs and
Immigration Services (USCIS).
 While fingerprinting is currently required of all adult members of a household, this information is only used to
prevent multiple applications in different counties and is not shared with immigration authorities.
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Disabled Persons
Who is eligible?
Social Security Disability Insurance (SSDI) temporary disability recipients
Social Security (retirement) recipients
Disability- related Medi-Cal or Medicaid recipients

•
•
•

Who is not eligible?
• Supplemental Security Income (SSI) recipients are not eligible because their SSI check already has an
additional amount allocated for food.
• Other household members could still be eligible.

Important: SSI benefits are NOT counted as income for the CalFresh program.

Students
Who is a “student” for purposes of the CalFresh Program
•
•

An adult between the ages of 18-50 who is “physically and mentally fit” and enrolled at least half time in a
college or university
Ex: a 20 year-old living at home with his parents and going to college.

Who is not considered a student for the CalFresh Program
•
•
•

Someone taking ESL or GED classes
Taking classes at a trade or vocational school that does not require a high school diploma
Ex: A child in school (under 18) or a 23 year-old parent taking ESL classes.

Special rules for student eligibility
In order to be eligible, a student must meet one of the following criteria:
• Work 20 hours/week
• Receive federal or state work study money
• Parental responsibility for a child under 6
• Receive CalWORKs
• San Mateo County: Enroll in FSET (Food Stamp Enrollment and Training Program)
Note: Student Financial Aid is not counted as income for CalFresh.
Note: Students under age 22 living with their parents must apply with their parents as a household.
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Ex Offenders (Persons with a felony)
Many people with felony records are eligible to receive food stamps. Only some drug felons are ineligible.
Who is eligible?
•
•
•
•

Persons convicted of a drug felony before 8/22/96
Persons convicted of drug possession only
Persons who have completed, or are on a waiting list for, a government-recognized drug treatment program
Persons with a felony conviction unrelated to drugs, or another criminal offense (misdemeanor, etc.)

Who is not eligible?
The only ex-offenders who are barred from receiving CalFresh are certain types of drug offenders, whose crime and
conviction occurred after 8/22/96 and were any of the following:
• Unlawful transporting or importing of drugs or,
• Selling, furnishing, administering, giving away drugs or,
• Possession of drugs for purposes of sales or,
• Manufacturing/cultivating of drugs/marijuana or,
• Soliciting/encouraging minor(s) to participate in any of the above activities.
Note: Income from ineligible drug offenders IS counted as part of a household’s income.

Important Reminder
If an adult in a household is not eligible to receive
CalFresh (undocumented, SSI recipient, student, or
ineligible drug felon), others in that household could still be
eligible to receive benefits.
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Step 1
Application Process
Clients interested in applying for CalFresh have several options:

1. Apply at an Application Clinic. The Food Bank’s Food Stamp Outreach staff visit community-based agencies who
host application clinics. At these clinics, our staff meets with clients to complete the CalFresh application, scan any
verification documents, and fax it to the County office.
2. Call Second Harvest Food Bank. One of our Food Stamp specialists will prescreen a client, complete the CalFresh
application with them over the phone, then fax the application to the County office.
3. Apply at their local County office. See Tabs 4 and 5 for information on office locations and hours in each county.
4. Apply online. Benefits CalWIN, the online application for CalFresh and Medi-Cal, is now live in Santa Clara
County. Anyone with internet access can pre-screen themselves and apply online. https://www.benefitscalwin.org

Step 2
Interview with Eligibility Worker
□

After submission of the initial application, the County office will call or write the client to inform them of
their interview at the closest office.

□
□
□

Households MUST show up to their interview, or call their caseworker to reschedule.
In San Mateo County, clients can request a phone interview at the time of application.
In Santa Clara County, this is expected to become an option beginning Spring 2011.
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Documentation
Clients who wish to apply for CalFresh must present a variety of documents proving income, residency, housing
costs. A complete packet of documents is one of the best ways to ensure that a client’s case will be approved
quickly.
The following is a list of documents that most clients are required to bring:

Type of verification

Most common forms accepted

Proof of Address

Driver’s license or Government ID for adults
Birth Certificates or Medi-Cal Cards for children
Pay stubs or proof of income from the past 30 days;
income earned from Social Security, unemployment,
child support, or VA benefits
A utility bill

Proof of Rent

A rent receipt or mortgage payment

Other

Water, gas, electric, and/or telephone bills if not
included as part of rent; court-ordered child support,
bank account statements, medical expenses over $35
(for elderly or disabled households).

Identification
Proof of Income

Second Harvest Food Bank has created an envelope listing these documents for clients to use. See the order form to
obtain envelopes to give to your clients.
A client who has trouble getting an official document may self-certify or ask their employer or landlord to write a
letter on their behalf.

Fingerprinting
All adult members of an applicant household will be fingerprinted at the time of the interview.
In the case of a phone interview, the fingerprinting requirement can be postponed until the
recertification period for CalFresh, which in most cases is one year after benefits were issued.
Fingerprints are used to prevent fraud and are NOT shared with any other government agency.
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Step 3
Decision
The county is required by law to notify applicants of the decision on their case within 30 days of their
appointment.
Clients can call a 24-hour automated info-line for information on their case status:
Santa Clara County: 1-877-962-3633
San Mateo County: 1-800-223-8383
In most cases applicants will get a decision at their appointment. If the applicant is eligible for CalFresh,
they will receive their EBT card and select a PIN number. The card could take a few days to load the
benefits.
If the office requires more documents, applicants have 10 days to mail or drop them off. They can do
this at their convenience and DO NOT need to schedule another appointment with an eligibility worker.

What if my Client is Denied Benefits?
If applicants do not understand the reason for their denial, they should call the county office, caseworker, or
supervisor and request an explanation.
Clients can request a hearing if they believe they were unjustly denied or issued an incorrect amount of benefits.
The form to request for a hearing can be found on the back of the “Notice of Action” letter they receive.
See the Legal Resources section of this guide for information on free legal consultation and representation for
clients who believe they were unjustly denied benefits or have other problems with their cases such as an
over/under payment of CalFresh benefits.
Clients can also call SHFB’s Food Connection at 1-800-984-3663 for additional food resources.
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Creative Outreach Ideas
P

•
ut information about CalFresh in your monthly newsletter or mailings to families.

H

•
ost a one-time “Application Clinic” during the holidays, re-registration fairs, or
large family events. Let us know several weeks beforehand, and we’ll get you the
materials you need to advertise to your clients.

R

•
ecruit volunteers to read this toolkit and talk to families about the CalFresh
program in your offices or waiting rooms.
•

If
your families frequent a local retailer that doesn’t accept EBT, ask the retailer to submit
an application to USDA’s Food and Nutrition Service. The applications can be found at
www.fns.usda.gov/snap/retailers/register.htm or the retailer can call 1-877-823-4369.
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Help your clients stay on CalFresh
It’s important not only to get CalFresh benefits but to continue receiving them.
Tell your clients about:
Quarterly Reporting
•

Every household must fill out a Quarterly Report (known as the QR7) every three months.

•

If they do not submit this form within 30 days of its due date, they will lose their CalFresh benefits.

•

They will receive this document by mail and can return it by mail or in person.

•

They must sign and return this form even if there are no changes in their income or expenses since the last
report.

•

Clients may need help completing or understanding the form.

Homeless households, seasonal/migrant farmworker households, and households with
all elderly/disabled members are not required to fill out quarterly reports.
Updating Caseworkers
CalFresh recipients should notify their caseworker any time there is a change in their income or expenses, as this
may make them eligible for additional benefits. See the Change Reporting form.

Keeping their paystubs (and other important documents)
Clients who receive paystubs should keep them (or copies) in a safe location. They will need to turn these in for
quarterly reporting or recertification.

Recertification
Households may be required to return to the office for recertification once a year. At these appointments, they
may be asked for verification documents.

Case Number
A client’s case number is on the bottom of their EBT card. They will need to give this number whenever they call
Social Services so that their case can easily be accessed.
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-Santa Clara County: 1-877-962-3633
-San Mateo County: 1-800-223-8383

Online Resources
Pre-screening Tools:
•

To prescreen clients for CalFresh eligibility
o Benefits CalWIN Website: www.benefitscalwin.org
o Available for Santa Clara County

•

Excel pre-screening tool provided by California Association of Food Banks
o Estimates a potential benefit level for clients
o No internet access required
o To receive a copy of this tool, contact a member of the Food Stamp Outreach team.

Second Harvest Food Bank
•

Website: www.SHFB.org

State and National Resources
•

•
•

•

For detailed, California-specific Food Stamp regulations
o California Guide to Food Stamps: www.foodstampguide.org
o Easily searchable and provides clear interpretations of CalFresh regulations.
For updates on public policy and advocate efforts in California
o California Food Policy Advocates, www.cfpa.net
For resources and program information
o My Food Stamps (a project of California Association of Food Banks and the Congressional Hunger
Center) www.myfoodstamps.org
For updates on Food Stamp policy and advocacy nationwide:
o Food Research and Action Council: www.frac.org

o USDA SNAP website: www.fns.usda.gov/snap
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Glossary
CalWORKS—CalWORKS/TANF is cash aid to families with children. Most people on CalWORKs are already
receiving CalFresh (Food Stamps), because they are categorically eligible. In some cases, someone may have
been sanctioned for violating a CalWORKS rule, and thus cannot get CalFresh. When people leave the
CalWORKS program, they get transitional food stamps for 5 months. They then have to reapply.
EBT—Electronic Benefits Transfer, the system by which CalFresh benefits are issued. The EBT Card is known
in California as the “Golden Advantage” card. The card works like an ATM card and has a PIN number.
General Assistance (GA)—GA, or cash aid, is government benefits that an individual must repay. These benefits
are also given on the EBT card, the same card that CalFresh benefits are issued on. However, the benefits are
accessed differently, and have different restrictions. For instance, GA recipients can withdraw cash aid from their
EBT card, and can spend the cash spent on a wide range of items. CalFresh benefits CANNOT be withdrawn
from the EBT card, and are limited to food items.
Medi-Cal—Medi-Cal is a health insurance program for low-income families. Eligibility workers who help people
apply for Food Stamps may also help them apply for Medi-Cal. Medi-Cal has different documentation
requirements (For instance, clients must have a social security card to apply for Medi-Cal, but only the number is
required for Food Stamps).
SSI/SSP—People who receive SSI (Supplemental Security Income) or SSP (State Supplementary Payment) are
not eligible for Food Stamps, but others in their household may be. SSI payments are cash assistance payments to
persons who are aged (60+), blind or disabled. SSP payments are state money added to an SSI check.
Social Security—Monthly retirement benefits for those who have lost their income ; and people who get Social
Security can still quality for CalFresh.
SSDI—Social Security Disability Insurance is a monthly payment for people who used to work who have now
become disabled. It is run by the Social Security Administration. SSDI is for people who have been out of work
for over a year. Recipients are eligible for Food Stamps.
SDI—State Disability Insurance is a monthly benefit payment that comes from a state fund that most California
employees pay into. Someone receives SDI because they have a non-work related disability, are pregnant, or take
a paid family leave. SDI lasts for up to a year. Recipients are eligible for CalFresh.
School Meals—Free and reduced priced school meals, available through schools that participate in the National
School Lunch Program, are another nutritional support to help low-income families reduce their food costs.
Children in families who receive CalFresh benefits are automatically qualified to receive free school meals.
WIC—The Women, Infants and Children (WIC) program provides supplemental food for families with children
under 5, pregnant, and breastfeeding women. Families can receive WIC benefits (which are vouchers) and Food
Stamps at the same time. WIC has a higher income threshold than the CalFresh program (185% of FPL), so
many—but not all—WIC recipients can also qualify for CalFresh.
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Increasing Program Access:
Pilot Initiatives around CalFresh in Santa Clara County
Mobile Food Connection: Access to CalFresh in underserved areas
Mobile Food Connection is an innovative service delivery
model: a recreational vehicle (RV) that has been outfitted
and converted into mobile offices for CalFresh (Food
Stamp) outreach and food resource information. Inside
Mobile Food Connection, clients can be prescreened and
apply for food stamps; any documentation for the
application can be scanned and submitted to social services.
Mobile Food Connection provides an opportunity for
clients by government offices to apply in an alternate
setting.

Restaurant Meals Program:
Access to hot meals for elderly, disabled, and homeless clients
In collaboration with County Social Services Agency (SSA), the Food Bank has reached out to restaurants
in the Gilroy (South County) area and encouraged them to participate in the EBT Restaurant Meals
Program. This program allows elderly, disabled, and homeless clients—many who do not have a place to
cook—the opportunity to use their Food Stamp Benefits to purchase hot meals at participating locations.

Benefits CalWIN: Access to CalFresh and
Medi-Cal from anywhere
Until recently, Food Stamp applications had to be
submitted via mail, fax or in-person to the office.
Benefits CalWIN is the online application for CalFresh (and Medi-Cal), accessible to anyone with internet
access. A prescreening tool is also available on the website. Benefits CalWIN represents a streamlining of
processes for SSA, and will result in a more efficient model of service delivery. SHFB’s Outreach Team
has begun using Benefits CalWIN to submit CalFresh applications.
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Santa Clara County Social Services Agency (SSA) Information

OFFICE LOCATIONS
If clients have not been given an
appointment or want information on
pending cases, they may contact
(408) 817-6000. (South County clients
should call (408) 846-3900, the main
office number).
Assistance Application Center
1919 Senter Road
San Jose, CA 95112
(408) 271-5600
South County
379 Tomkins Court
Gilroy, CA 95020
(408) 846-3900
North County
100 Moffett Blvd.
Mountain View, CA 94043
(650) 988-6100

LEGAL RESOURCES
Bay Area Legal Aid
2 West Santa Clara Street, 8th Floor
San Jose, CA 95113
(408) 850-7066
Hours: 9am-5pm

HOTLINE INFORMATION
(for approved cases)
24-hour Automated InfoLine: 1-877-962-3633
For information on:
• Office hours and locations
• Benefit amount
• Report lost or stolen EBT card, or to check
balance
• Reporting renewal date (for Quarterly
Reports)
The hotline can provide information on Food Stamps,
CalWORKS, Medi-Cal & General Assistance.
Languages:
English, Spanish, Vietnamese, Cantonese, Mandarin
In order to access case information, clients must have
a social security number of someone on their case.

COMMUNITY BASED ORGANIZATION
PROVIDING APPLICATION
ASSISTANCE
Health Benefits Resource Center
at O’Connor Hospital
2105 Forest Avenue
San Jose, CA 95128
(877) 904-HBRC (4272)
Hours: Monday – Friday, 8:30 am – 5:00 pm
21Appointments available (walk-ins welcome)

Increasing Program Access:
Initiatives around CalFresh in San Mateo County
Partners with San Mateo County Human Services Agency
Human Services Agency, the government
agency that administers the Food Stamps
(CalFresh) program, collaborates with the
Food Bank to increase participation in the
program and also works with nonprofit
partners across San Mateo County who submit applications for their clients. A list of these agencies and
their contact information can be found here.

Quarterly Outreach Workgroup
The Food Bank chairs an outreach workgroup in San Mateo County, with representatives from the partner
agencies assisting in CalFresh Outreach and also workers from Human Services Agency. The Quarterly
Workgroup meets four times a year at our San Mateo County distribution facility in San Carlos, to update
each other on their outreach work, learn from each other, pilot new initiatives to increase access and
address concerns/issues that arise in the community.

Phone Interview Option
In San Mateo County, residents have been able to request a phone interview rather than a
face-to-face interview. This allows clients who turn in their paperwork via mail or fax to
bypass the visit to the office and postpone finger-imaging until the recertification period.
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San Mateo County Human Services Agency (HSA) Information

OFFICE LOCATIONS
South San Francisco
1487 Huntington Ave.
(650) 877-5663

East Palo Alto
2415 University Ave.
(650) 363-4175

Daly City
271 92nd Street
(650) 301-8400

Redwood City
2500 Middlefield Rd
(650) 599-3811

San Carlos
550 Quarry Rd.
(650) 802-6470

Applicants who would like to request a phone interview should have their application faxed to
the HIT (Health Insurance and Food Stamps Telecenter) at (650) 622-9884.

HOTLINE INFORMATION

LEGAL RESOURCES

(for approved and pending cases)
Legal Aid Society of San Mateo County
The Natalie Lanam Justice Center
521 East Fifth Avenue
San Mateo, CA 94402
(650) 558-0915

24-Hour Benefits Info-Line: 1-800-223-8383
For information on
• Office hours and locations
• Case status
• Benefit amount
• Issuance and renewal dates
• Report lost or stolen EBT card, or to
check balance

Toll Free (800) 381-8898
Hours: 9am-12pm & 1pm-5pm
Legal Aid Society of San Mateo County can
advise and assist San Mateo County residents
who are denied or discontinued from Food
Stamps, or who are facing a food stamps
reduction or over-payment claim.

The hotline can provide information on Food
Stamps, CalWORKS, Medi-Cal & General
Assistance.
Languages available: English, Spanish,
Cantonese, Vietnamese and Farsi
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COMMUNITY BASED ORGANIZATIONS
PROVIDING APPLICATION ASSISTANCE
Single Stop
1200 O' Brien Dr.
Menlo Park, CA 94025
(650) 330-6428
Hours: Monday- Friday 8:00am -4:30pm with legal, financial and tax clinics on scheduled days.
Call for an appointment
Benefits screening, application assistance (including and not limited to CalFresh); financial
counseling; legal counseling and tax preparation.

Coastside Hope
99 Ave. Alhambra
El Granada, CA 94018
(650) 726-9071
M,T,Th, F 8am-12pm & 1pm-5pm;

W 11am-5pm

CalFresh outreach, prescreening, and applications; free tax services; citizenship classes; immigration
services; food, utility, & rental assistance; screening for Shelter Network.

Pacifica Resource Center
1809 Palmetto Ave
Pacifica, CA 94044
(650) 738-7470

Daly City Community Services Center
350 90th Street
Daly City, CA 94015
(650) 991-8007

Puente De La Costa Sur
620 North St.
Pescadero, CA 94060
(650) 879-1691

Jefferson Union High School DistrictAdult Division
699 Serramonte Del Rey
Daly City, CA 94014
(650) 550-7928
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