waryland Food Bank Gap Analysis Provider Swvey

Agency Name_

i. Mow often 15 Your agency open per month?
1234536789 10+ alt.weeks weekends only

I weekend Other

2. What days of the week is your agency open? M T W R F Sat Sun

3. What are the howrs of operalions for your agency:

4. How oflen can a person receive food from your agency cach month?

As often as they come  Once
Twice Every other month

3, Do you have boxes/bags pre-made for olients?
6. Do you allow cliems to choose their goods?
7. Does your agency have permanent paid staff?

8. Is your agency staffed by volunteers?

Other

YES

YES

9, What Percentage of vour stafT is comprised of volunteers?

23 k1 73 100

1. What area do vou service?
Daes it cross city lines? YES NO
{Joes il cross county lines?  YES NO

11. How many people do you serve monthiy?
3-100 106-200 200-300 300-40G

12. {s your agency castly accessible through public transportation?

if yes which types: Bus  LiteRall  Metro

NO

NO

NGO

NO

400-500

30

YES NGO



13. What demographics/ populations do you mainly serve?

Children Female Elderly/Senior Citizens Other
Adults Male Asian
Caucasian African Amwerican  Hispanic

14, Whal additional services do you provide?

After school Paniry Resident
Soup Kitchen Emergency Shelter Other

15, Do you provide Referrals? YES NO

If you provide referrals, which ones do you provide?

Food Stamps Jead Start Other
WIC Rentfitilities Reljef Priority Pariners
Medicare/Medicald Lepal Aid

16, Generally, what is the main reason people give for using your services?

Emergency Stuation Injury Other
Large Family Unemployment
Hiness Can't afford to pay bills and food

17.What percentage of peopie using your facilities are:

Minimally employed: 25 8 75 H0
Unempioyed: 23 50 75 100
Underemployed: 25 50 15 100

18. In your estimation, what percentage of people using your facilities is also receiving
food starnps?
23 5 73 160

19, Why might people not be using food stamps that use your facilities?

Don't mee! roguirements Tao much-wouble Other . ... ... .
Think they don’t meet req.’s {anguage barrier Too embarrassed
Lack needed doctiments No Transporiation Short term need

20, Would you be interested in hosting a food stainp outreach? YES NO
21, Do your services overlap with ofher organizations? YES NO

Which organizations?_

22. Why do vou think people ate hungry in your county”



23, Have you identified apportunities for coliaboration and cooperation with other
community organizations? YES NO
1F g0, who did vou collaborate with?

24, 1f we were 1o Survey some of your clients, do your facilities have an appropriate place
for an interview?
YES NO

25, Do you know what services the MFB Provides?

Regular Food School Paniry Nutrition Information
Produce Back Pack DES
At Risk Snack Capacity Building Volunteers

26. Are you jrappy with the services the MFB is currently providing you? YES  NO

27, How can MFB improve its service with your agancy?

8. How can MFB improve {is services with your county?

29, Do you have any suggestons for how the MEB can further address wamet hunger
needs in Maryland?

30. Any other suggestions for increasing MFI3's efficiency?

31, The MFR is required by feeding America to carry the Feeding America logo along
withh theirs on any MFB merchandise, wucks, teterhoad, eto, This is 2 process known as
co-branding, MFB wowd fike to know how you would foel about possibly co-branding
with the MTFB logo.

Civeat idea! Indifferent Terrible ideal

Ok idea bad idea
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